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PUNJAB BIOTECHNOLOGY INCUBATOR
( Deptt. of Science, Technology & Environment, Punjab )
SCO : 7-8, Phase-V, SAS Nagar (Mohali)
Phone: 0172-5020596, 5020892, 5020893
E-mail:pbti2005@yahoo.com; mahajanrajiv@pbtilabs.com; thakurkl@pbtilabs.com

1.

NOTICE INVITING e-TENDER no. PBTI/Proc/2019/01
Chief Executive Officer, Punjab Biotechnology Incubator (PBTI) hereby Invites e-tenders from
manufacturers or their authorized distributors/dealers for the Supply, Installation, Testing and
Commissioning of following Laboratory Equipment under two bid system:

NIT no.

Name of the Equipment

Qty

Earnest Money
(in INR)

e-tender/PBTI/PUR/2019/01

EA-LC-IRMS with Ancillary Items 01

500000

Further details regarding the eligibility criteria and other terms and conditions for the above
tender are given in the Tender Document which can be downloaded from the website
https://eproc.punjab.gov.in & www.pbtilabs.com. The tendering process shall be carried out

online through https://eproc.punjab.gov.in. For any clarification/difficulty regarding e-tendering

process, please contact 0172-2970263, 2970284.
The schedule of major activities in this regard is as under:

Sale of Tender Last date and time | Date& time for Submission Date, time and

Document for submission of | of Hard copies of Technical venue of

online tenders bids in the office of PBTI Opening of

Tender
15.10.2019 06.11.2019 till 2.30 | 06.11.2019 till 2.30 PM in | Technical Bids
to PM Purchase Section of PBTI will be opened
05.11.2019 online on
06.11.2019 at
3.00 PM at

PBTI, Mohali

Corrigendum/Amendment, if any will be published on website therefore, please keep visiting our

website https://eproc.punjab.gov.in.

Chief Executive Officer, PBTI reserves the right to accept or reject all or any of the tender bids

without assigning any reason thereof.

Store & Purchase Officer
For Chief Executive Officer
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IMPORTANT INSTRUCTIONS FOR FILLING AND SUBMISSION OF E-TENDER

This is an e-tender in which tenders are being invited online and it is mandatory to submit tender in
Technical Bids — (Part-1) and Price bids (Part-1l) online at https://eproc.punjab.gov.in by specified date
and time. Though tender document is also available on the website of the Punjab Biotechnology
Incubator (PBTI) i.e. www.pbtilabs.com, but that is just for information of prospective bidders. Online
submission of bids through https://eproc.punjab.gov.in is mandatory.

Bidder must deposit Earnest Money Deposited (EMD) online as per mode specified in the website
https://eproc.punjab.gov.in. EMD in any other mode will not be accepted by this office.

No exemption from submission of EMD is available to any class or category of bidders. Bids for which EMD
not received by PBTI shall be rejected straightaway.

Sealed Envelope containing Hard copies of technical bids (Part-1) only is also required to be submitted by
the date and time specified in the Notice Inviting tenders.

Tender document fee is to be deposited online.

The bidder shall read all the terms and conditions of the tender document thoroughly before submission
of bids.

The rates are to be filled online in BoQ for the quoted items strictly as per unit pack size mentioned in the
BoQ for the concerned item.
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10.

11.

12.

13.

14.

15.

16.

CHECK LIST

DULY FILLED CHECK LIST TO BE ATTACHED WITH THE TECHNICAL BID

Whether Earnest Money Deposit (EMD) deposited online?
Whether tender document fees for Rs.500/- also deposited online.

Whether Technical specifications of the equipment attached.

Whether one year Standard Warranty have been quoted along with the
basic price?

Whether AMC certificate duly filled in, sighed & stamped attached?

Whether duly signed and stamped certificate of guarantee/warranty of the
equipment attached?

Whether the split rates of each subunit are quoted?

Whether tender document along with all Annexures (A to K) duly signed by
authorized signatory attached?

Whether affidavit duly attested by Oath Commissioner/Executive
Magistrate regarding non-black listing of supplier attached?

Whether the list of institutions/organizations along with contact details of
the user, where the quoted model of equipment/instrument has been
supplied (ANNEXURE J) by the tenderer is attached?

In case of a manufacturer, has the registration certificate been enclosed?

In case of authorized agent/distributor whether certificate/ authorization
letter for the same issued by the manufacturer attached?
Whether catalogue of the equipment attached?

In case of foreign suppliers quoting directly, whether, the name of Indian
Agent mentioned?

Whether duly filled and signed compliance sheet (Annexure-D) attached?

Whether copy of Pre installation (Annexure-K) requirement attached?

Yes/ No
Yes/ No

Yes/ No
Yes/ No

Yes/ No

Yes/ No

Yes /No

Yes/ No

Yes/ No

Yes/ No

Yes/ No

Yes/ No

Yes/ No

Yes/No

Yes/ No

Yes/No

Signature of Authorized Signatory
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Phone: 0172 — 5020892-896, 5093595,
Tele Fax: 0172 — 5020895
Email : pbti2005@yahoo.com

Punjab Biotechnology Incubator

(Deptt. of Science, Technology & Environment, Punjab)
SCO: 7-8, Phase-V, SAS Nagar (Mohali)

-.l-
pbti

15.10.2019

E-Tender for Supply, Installation, Testing and Commissioning of EA-LC-
IRMS with Ancillary Items

Online bids in two parts (two stages) will be received upto 06.11.2019 till 2:30 pm for the Supply,
Installation, Testing and Commissioning of Elemental Analyser-Liquid Chromatography-Isotope
Ratio Mass Spectrometry (EA-LC-IRMS) with Ancillary Items.

The detailed technical specifications are given in Annexure A.

The sealed tenders superscribed as “Tender for EA-LC-IRMS with Ancilary Equipment” due to be

submitted on 06.11.2019 should also be submitted in Two separate parts super scribed
separately for Technical bid and Price Bid.

Pre-bid meeting with the prospective Tenderers shall be held at 1500 Hrs. on 24.10.2019 in the
Conference room of PBTI, SCO 7 & 8, Phase -V, SAS Nagar (Mohali). Any prospective bidder can
attend the pre-bid meeting and seek clarifications, if any. No request for any amendments in
technical clarifications or terms and conditions will be entertained after the pre-bid conference.
Proceedings of the pre-bid meeting will be reflected on website https://eproc.punjab.gov.in and

www.pbtilabs.com. Any clarification issued/Modifications made during the pre-bid meeting will

be binding.

Only manufacturers or their authorized distributors/agents are eligible for tendering. All offers
other than those from the manufacturers should be supported by an authority letter (Annexure B
— Manufacturer’s authorization form) from the manufacturer authorizing the supplier to tender
on their behalf. In case of manufacturer a certificate or a copy thereof to the effect that the
Bidder is a manufacturer of the equipment must be accompanied with the technical bid.

The bidder should not have been black listed at any time (supported by affidavit as per format
given in Annexure C).

CEO, PBTI reserves the right of acceptance of the whole or any part of the tender or portion of
the quantity offered and the bidders shall be required to supply the same at the rate quoted. PBTI
also reserves the right to accept or reject any or all the tenders without assigning any reason
thereof.

If any information furnished by the bidder is, at any stage found to be incorrect, false or
fabricated, the purchaser shall have the absolute right to forfeit E.M.D. and security deposits, in
addition to cancellation of contract, forfeiting the warranty/performance Guarantees and other
action in accordance with law, such as black-listing, risk & cost etc.
The tendering process shall be carried out online through https://eproc.punjab.gov.in. For any
clarifications/difficulty regarding e-tendering process, please contact 0172-2970263, 2970284 or
PBTI nos. 0172-5020896, 0172-5020892
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10.

11.

12.

13.

14.
15.

16.
17.

18.

19.

20.

Bidder must deposit tender document fees through online mode only on the web site
www.eproc.punjab.gov.in.

At any time prior to the date of submission of bid, PBTI may, for any reason, whether at its own
initiative or in response to a clarification requested by a prospective bidder, modify the bidding
documents by an amendment. All prospective bidders who have received the bidding document
will be notified of the amendment in writing and that will be binding on them. In order to give
reasonable time to take the amendment into account in preparing their bids, PBTI may at its
discretion, extend the date and time for submission of bids.

Period for which the offer will remain open: Bidders should keep their offers valid for acceptance
for a period of six months from the date of opening of tender. In the event that the day upto
which the offer is to remain open is declared holiday of PBTI, the offer shall remain open for the
following working day.

A person signing the tender form or any other document forming part of the contract on behalf of
another shall also attach authorization in his favour and if on enquiry it is found that the person
so signing had no authority to do so, the purchaser, may without prejudice to other civil and
criminal remedies against the bidder, hold the signatory severely liable for all costs and damages
and forfeit earnest money deposit.

Tenders not accompanied by detailed information as required, are liable to be rejected.

Each Page of the tender document including all annexures duly stamped and signed by the
bidder, as a token of acceptance of terms & conditions of the tender must be submitted along
with the bid.

The offer should be legibly typed or handwritten in English with no cutting/overwriting.

The Tenderers must confirm in their bid acceptance in full of the terms and conditions in this
enquiry. Any non-acceptance or deviations from the terms and conditions must be clearly
brought out. However, tenderers must note carefully that any conditional offer or any deviation
from the terms and conditions of this enquiry may render the quotation liable for rejection.

Interested eligible bidders may obtain further information, if required, from the Store & Purchase
Officer, PBTI Mohali.

The Bidder shall submit the bid in two parts as under : -

19.1. Part — | : Technical Bid

19.2. Part - Il : Price Bid

TECHNICAL BID

Step—1. The bidder will get the registration done as specified in the publication notice.

Step— 2. Purchase Tender Document by making online payment in respect of this tender
Rs.500/-

Step —3. The bidder has to submit online scanned copies of the following documents.

20.1. Compliance statement for the quoted item supported by original product
catalogue/brochure/product literature clearly highlighting the specifications asked in the
bid as per Annexure-A. Only one model which the bidder feels conforms to the tender
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specifications should be quoted. Any alternative model should not be quoted and the
bids of the bidders offering more than one model will be liable for rejection.

20.2. Details of supplies done in the last three years with copies of purchase order and
performance certificate issued by the clients in the format given in Annexure -J.

NOTE: Hard copy of technical bid containing all the documents specified for technical bid (Part-1)
shall also be submitted in a sealed envelope by 06.11.2019 till 2:30 pm at the Reception of PBTI.
Such sealed cover should be delivered by the specified time and date.

21. Part-li: PRICE BID

The Tender shall duly fill up the rates for each item as per format of price schedule (Annexure-L &
Annexure-M) on the website while submitting the bid on a specified format on company’s letter
head as .pdf format.

22. Opening of bids
22.1. Online Technical Bids will be opened by the PBTl on 06.11.2019 at 3:00 pm.

22.2. The date and time of opening of Part-Il (Price Bid) will be intimated to the technically
qualified bidders, will be informed on PBTI's website, which shall be opened on e-
procurement portal of Govt. of Punjab. PBTI will have the right to decided date & time
for opening of financial bids.

22.3. Conditional/incomplete tenders or tenders not fulfilling any of the conditions specified
above are liable to be rejected without assigning any reason.

23. Duly filled compliance sheet as per Annexure-D should be attached with the technical bid.

24. Tender Document Fees, Earnest Money Deposit and Performance Bond/Bank Guarantee:

a. The bidder quoting for supply of equipment should deposit Tender Fee of Rs.500/- online,
tender document fee cannot be clubbed with the amount of EMD.

b. The tenderer must deposit earnest money online. Earnest money in any other form will not
be accepted.

c. Bids for which Earnest money, as stated above or less than the amount stipulated, not
deposited shall be rejected.

d. Earnest money/security deposit/any other sums of the bidders lying with the PBTI in
connection with any other tender/case will not be considered against this tender.

e. The successful firm or his Agent will be required to furnish a performance guarantee bond
in the shape of Performance Bank Guarantee (PBG) as per format given in Annexure E and
F for an amount equivalent to 10% of the FOB value of the equipment towards execution
of supply order and ensuring timely supplies/satisfactory installation and handing over the
equipment in good working condition within stipulated period and for carrying out after
sales services during warranty/guarantee period. The PBG should be submitted on
satisfactory installation, testing & commissioning of the equipment but before the release
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25.

26.

27.

28.

29.

30.

31.

32.

33.

34.
35.

of 10% payment. The performance bank guarantee should be valid for one year and to be
extended annually at least 60 days before the end of its validity, till the end of the period
of warranty period.

f. The EMD of those bidders who have been disqualified in technical and financial bids shall
be refunded.

g. The EMD of successful bidders shall be refunded on receipt of PBG.

h. The performance Bank Guarantee will be discharged by PBTI and returned to the supplier
not later than 60 days following the date of completion of the supplier’s performance
obligations, including any warranty / AMC obligations.

i. PBTI will not pay any interest on any deposit made by bidder in any form.

In case of violation of any of the terms & conditions, the earnest money of the bidders shall be
forfeited in full besides other actions.

The CEO-PBTI reserves the right to reject the material if the same is not found conforming to the
specifications, with further right to effect risk and cost purchase.

The bidders shall give a list of Institutes (as per ANNEXURE J) along with contact details of user in
India where their equipment has been installed. PBTI reserves the right to inspect the equipment
for its actual performance in any of the listed institutes.

The financial bid for the items should be prepared as per ANNEXURE L & M in PART - Il of tender
document.

The rates should be quoted on CIF/CIP. PBTI may also go for domestic insurance from warehouse
to warehouse. The complete description viz. make and model of the equipment and name of the
manufacturer must be indicated clearly in the proforma invoice /quotation failing which the same
shall be liable to rejection. However, quotation may be evaluated on CIF/CIP value.

PBTI is paying concessional Custom Duty & Excise duty as it is registered with the Department of
Scientific & Industrial Research (DSIR) for purposes of availing customs/Excise duty exemption in
terms of Government Notifications.

The spare parts/wear & tear/consumables required for trouble free operation of equipment for
06 years after the expiry of guarantee/warranty period shall be quoted separately giving the full
nomenclature, rate, quantity and shelf life of each item. (The cost of such spare parts/wear & tear
consumables will not be considered while evaluating the quotations).

In case no Indian Agency Commission is payable, then this fact must be very clearly mentioned in
the proforma invoice.

The Tenderer firm should furnish along with the bid a Certificate that the Indian Agency
commission shall be payable in Indian Rupees and that no Indian Agency Commission other than
the stipulated in the proforma invoice is payable by the foreign manufacturers to Indian Agent.

The items which can/are to be procured indigenously may be listed separately.

Where the equipment is composed of several subunit/component, the rate should be quoted
for each subunit/component otherwise quotation is liable to be rejected. PBTI reserves the right
to increase or decrease the number of subunits/components and number of, equipment
according to its requirements. The rates in ambiguous terms will render the quotation liable to
rejection. The words “Not quoting” should be clearly written against any item of equipment for
which the tenderer is not quoting.
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36.

37.

38.

39.

40.

41.

42.

43.

The tenderer firm should furnish along with the bid a Certificate that the rate quoted for the
equipment mentioned in the proforma invoice are not more than the rates charged from any
other Institution/organization/Departments.

Conversion To Single Currency:

a. To facilitate evaluation and comparison, the purchaser will convert all bid prices
expressed in the amounts in various currencies to the Indian Rupees.

b. The Bills selling market rate of exchange established by any Nationalized Bank of
Chandigarh/Mohali for similar transactions as on the date of opening of Price Bid shall
be used.

Change of Foreign Principal/Indian Agent:

a. Merger/Acquisition of Foreign Principal: In case of merger of Foreign Principal with
another firm or acquisition of foreign principal by another firm, it shall be obligatory
for the new entity so formed after the merger or acquisition, as the case may be, to
take over all duties and obligations/liabilities of the foreign principal. The new entity
would post facto become liable for all acts of commission or omission on the part of
Original Foreign Principal.

b. Change of Indian Agent: In case the foreign principal wants to change his Indian agent
he shall have to inform CEO-PBTI. It shall be obligatory for Foreign Principal to
automatically transfer all the duties and obligations to the new Indian Agent failing
which the Foreign Principal would post facto become liable for all acts of commission
or omission on the part of new Indian Agent.

Insurance: The Bidder will ensure that the equipment is properly insured for 110% of the
CIF/CIP value to cover the transit up to site of installation of the equipment.

The material found defective upon opening by the supplier representative in presence of Central
stores personnel of PBTI will be lifted back at the cost and risk of the supplier. The material lying
in the PBTI premises would be at supplier’s risk and cost.

Guarantee/Warranty

The bidder should attach duly signed and stamped certificate of guarantee/warranty as per
Annexure-G with the technical bid.

Extended Guarantee/Warranty: In addition to quoting for the equipment, the tenderers are also
requested to quote separately, the charges of extended guarantee/warranty for Six (06) years
after standard warranty. The terms and conditions of standard warranty shall be applicable.
Annual calibration/Instrument Performance Verification (IPV) of the equipment with traceable
standards, Preventive Maintenance (PM) kit and standards etc., shall be a part of the extended
warranty. It shall also be mandatory to perform Quality check under warranty/extended warranty
after every major repair/breakdown.

All the spares related to equipment & exclusively supplied by manufacturer/supplier of the
equipment shall be covered under warranty/extended warranty. Nothing shall be payable on
account of these items during warranty/extended warranty by the purchaser.

Annual Maintenance Contract (AMC): In addition to quoting for the equipment, the tenderers
are also requested to quote separately, the charges of Service Contract for a period of Six (06)
years, for maintaining the equipment at PBTI, Mohali after the expiry of the period of
guarantee/warranty. The terms and conditions of the Service Contract are given in Annexure-H.
Annual calibration/Instrument Performance Verification (IPV) of the equipment with traceable
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standards, Preventive Maintenance (PM) kit and standards etc., shall be a part of AMC. The
bidder shall attach a list of components included in PM kit alongwith Technical bid.

44. 1t shall also be mandatory to perform Quality check under warranty and AMC after every major
repair/breakdown.

45. It may be noted that both the extended warranty and AMC charges shall be considered alongwith
the cost of equipment for the financial evaluation of the tender.

NOTE: PBTI reserves the right to opt for either extended guarantee/warranty or AMC for
maintenance of the equipment after the expiry of standard warranty i.e. One (01) year

46. Site Preparation: The supplier shall inform PBTI about the site preparation, if any, needed for
installation, immediately after receipt of the supply order. Supplier must provide complete
details regarding space and all infrastructural requirements needed for the equipment, which
PBTI should arrange before the arrival of equipment to ensure its early installation and smooth
operation thereafter. The supplier may offer his advice and render assistance to PBTI in the
preparation of the site and other pre installation requirements (Annexure — K). Also, the tenderer
is bound to supply all the operating and service manuals, circuit diagrams alongwith the
equipment. Wherever, available video of the functioning of the system should be provided.

47. Mode of Dispatch, Delivery, Installation, Commissioning and Acceptance of the equipment:

a.
b.

The equipment with all its accessories should be dispatched by air to Delhi (India).

Best trade packing suitable for safe Rail/Road/Air transit shall be used subject to
packing and marking being acceptable to the Inspecting Authority.

The Bidder is required to undertake to deliver, install the equipment at PBTI within 90
days of the opening of Letter of Credit (LC). This stipulated period should be strictly
adhered to for implementation.

The total scope of work includes the supply, installation, satisfactory commissioning
and testing of the equipment by the supplier, training at PBTI, method development
and validation for parameters as mentioned in specifications at Annexure A. The
duration for complete activity should not more than 150 days from the date of
opening of LC.

The acceptance of the equipment by PBTI shall be based on:
i. Successful Demonstration of the system.

ii. Satisfactory working of the equipment for 60 days after successful installation,
commissioning of the system as tested by CEO-PBTI or his representative.

iii. Training of PBTI personnel at PBTI.

iv. Method development and validation as applicable as per Annexure A on the
installed system by successful bidder.

Note: PBTI reserves the right to place order on FOR/CIF/FOB basis. However, for evaluation
of financial bids CIF/CIP charges shall be considered.

48. Penalty for delay in supplies / Installation: In the event of delay in supply, installation, testing
and commissioning of the equipment to the satisfaction of the PBTI beyond the stipulated date:

a.

The Bidder will inform PBTI well in advance in writing the reasons for delay in supply
and/or installation of the equipment.
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b. PBTI shall have the right to recover liquidated damages at the rate of 0.25% of the
CIF/FOB Value of the equipment per day or part thereof, by which the supplies or their
satisfactory installation and commissioning is delayed subject to a maximum of 10%.
Once the maximum is reached, PBTI may consider termination of the purchase order.

Note: The right to accept the reason(s) for delay and consider reduction or waive off the
penalty for the same shall be at the sole discretion of CEO-PBTI.

49. Voltage Stabilizers, Isolation Transformers, UPS Systems and Protection against damages:
Technical specification of Voltage Stabilizers, Isolation Transformers, and UPS Systems etc. as may
be required, should be provided along with the technical bid.

The equipment must be capable of withstanding power failure and should not be prone to
damage due to power failures and trip outs. The normal voltage and frequency conditions
available at the site are as follows:

Normal Voltage : 400V £ 10% 3 phase 4 wire system
220V % 10% single phase
Frequency : 50+5% Hz

50. Payment terms:

Prices are firm admitted no escalation except statutory variations during the original period of
delivery.

a. On Shipment:

90% of the CIF/FOB value, excluding Indian Agency Commission shall be paid through
irrevocable Letter of Credit (LC)/ Wire Transfer/ foreign draft/ draft at sight as
applicable. In case of payment through Letter of Credit, all the Bank charges within
India will be borne by PBTI and all bank charges outside India will be borne by the
supplier.

b. On Final Acceptance:

Remaining 10% of the CIF/FOB value and actual freight and insurance upto PBTI,
Mohali (in case of FOR), shall be released through Wire Transfer/foreign draft at sight,
as applicable on submission of the following:

= Receipts of actual freight and insurance (limited to the estimated amount as
mentioned in the Supply Order).

= Acceptance certificate issued by CEO - PBTI or his representative in the
Performa given in Annexure |, inter-alia mentioning therein the date of
completion of 60 days satisfactory and faultless functioning of the equipment
and subject to other provisions of the agreement.

= Performance Bank Guarantee for an amount equivalent to 10% of the CIF/FOB
value of the equipment.

51. Payment of Indian Agency Commission:

The PBTI shall release the Indian Agency Commission after 60 days of satisfactory and
faultless functioning of the equipment supported by certificate from PBTI as per Annexure |
and meeting any other requirements for payment of the Agency Commission except
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warranty obligations. The rate of exchange applicable for converting agency commission
into equivalent Indian Rupees shall be the T.T. selling rate prevalent on the date of releasing
the documents by the Bankers. The Indian Agency Commission, if any, will be paid in Indian
Currency (INR).

52. Training of Personnel:

52.1. The supplier will be required to give an undertaking to provide at its cost (including to
and fro passage, boarding & lodging) technical training to personnel involved in the use of
the equipment at site i.e. PBTI immediately after its installation. For this purpose the
supplier’s experts shall be required to operate and train the PBTI personnel at PBTI.

53. All the system upgrades/updates should be free of cost.
54. Arbitration

54.1. If at any time, any question, dispute or difference whatever shall arise between two parties
upon or in relation to or in connection with this agreement, either of the parties may give to
the other notice in writing of the existence of such a question, dispute or difference and the
same shall be referred to two arbitrators one to be nominated by the first party and the
other to be nominated by the 2"d/3" party. Such notice of the existence of any question,
dispute or difference in connection with this Agreement shall be served by either party
within one year of the occurrence of such dispute failing which all rights and claims under
this Agreement shall be deemed to have been forfeited and absolutely barred. Before
proceeding with the reference, the Arbitrators shall appoint / nominate an umpire. In the
event of the Arbitrators not agreeing in their award, the Umpire appointed by them shall
enter upon the reference and his award shall be binding on the parties. The venue of the
arbitration shall be at Chandigarh/Mohali (India). The Arbitrators/Umpire shall give a
reasoned award.

54.2. The provision of the Arbitration and Conciliation Act, 1996 or as at the relevant time and of
rules framed there under and any statutory modifications thereof shall be deemed to apply
and be incorporated in this agreement.

54.3. Upon every or any such reference, the cost of any incidentals to the reference and award(s)
respectively shall be at the reasonable discretion of the Arbitrators or in the event of their
not agreeing, of the Umpire appointed by them who may determine the amount thereof or
direct the same to be fixed as between solicitors and client or as between parties and shall
direct by whom and in what manner the same shall be borne and paid.

54.4. Panel of arbitrators will be provided by PBTI out of which the bidder will have to select one.

54.5. The bidder shall have no objection if the officer who has dealt with the case at any stage is
nominated as an arbitrator. Further, that one of the arbitrator’s shall be Accounts Expert.

54.6. In case of vacancy being caused due to resignation, death or incapacity of the arbitrator(s)
to function as such, the same shall be provided in the aforesaid manner and the new
arbitrator(s) shall proceed from the stage at which vacancy is caused.

55. Jurisdiction:

The Courts of Mohali alone will have the jurisdiction to try any matter, dispute or difference
between the parties arising out of this agreement/contract. It is specifically agreed that no
Court outside and other than Mohali court shall have jurisdiction in the matter.
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56. Force Majeure:

Any failure of omission or commission to carry out the provision of this contract by the
supplier shall not give rise to any claim by one party, one against the other, if such failure of
omission or commission arises from an act of God; which shall include all acts of natural
calamities such as fire, flood, earthquake, hurricane, or nay pestilence or from civil strikes,
compliance with any statute and/or regulations of the Government, lockouts and strikes,
riots, embargoes or from any political or other reason beyond the supplier’s control including
war (whether declared or not) civil war or stage of insurrection, provided that notice of the
occurrence of any event by either party to the other shall be given within two weeks from the
date of occurrence of such an event which could be attributed to Force Majeure conditions.

57. Risk & Cost

In the event of failure to carry out the contractual obligations, within the stipulated period or
extended period and determination of the contract for any reason, violation of warranties etc.
the PBTI shall have the right to carry out the unfinished obligation at the exclusive cost and
risk of the bidder/firm, after due notice and the difference so accrued shall be recoverable
from the bidder/firm.

Authorized Signatory

For Punjab Biotechnology Incubator
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ANNEXURE: A

Name of Instrument: EA-LC- IRMS with Ancillary items

Sr. IRMS Specifications
No.

Application: Ability to carry out isotope ratio measurement from food samples with
1 highest precision possible through continuous flow mode with the high sensitivity of
1200 molecules per ion or better in continuous mode. It should have best isotope ratio
linearity over the widest possible dynamic range with minimum sample size.

2 Source: Highly sensitive electron impact ion source with > 3 kV accelerating voltage for
all masses from 2 to 70 amu and above.

3 lon Optics: Capable of extremely high transmission from the ion source to the collectors,
and fully controlled by the software. Mass spectrometer must have a high stability
electromagnet, electrostatic lenses for beam formation and quadrupole lenses for the
fine adjustments.

4 Mass Range and Resolution: 2 to =2 70 amu, with varying accelerating voltage, resolution
of > 100 m/Am, and the system stability of < 10 ppm on mass scale.

5 Sensitivity: Should be 1200 molecules per ion or better, in continuous mode

6 Linearity: The linearity should be < 0.02 %o/ nA for CO2.

7 Analyser: Designed for the optimal abundance sensitivity performance and fully
computer controlled with minimum maintenance.

8 Filament: Filament should be inert to oxygen. Filament should have warranty for

minimum two years from the date of first installation/subsequent replacement.
Preferably same filament should be used for all gas species.

9 Collectors: System should be supplied with universal triple Faraday cup collector
assembly along with the collector/s for Hydrogen analysis, so that it can analyse Carbon,
Hydrogen, Nitrogen, Sulphur and Oxygen (CHNSO). Also the detectors should be covered
with 10 years warranty. Background should not be there between 44 - 49 amu.

10 Vacuum options: In built turbo molecular pumps for the continuous flow analyzer
system, with inspection glasses for oil level check. Automatic system protection in case
of power failure.

Data Acquisition: All essential software to acquire the data and free upgrades of
software during the warranty period.

11 Diluter: Should have a dedicated reference gas injector for instrument monitoring and
tuning in the continuous flow mode. Dedicated automatic diluter for sample gas dilution
should be quoted.

EA Specifications

12 | The system should be capable of performing C, N and S isotopic analysis in one run and O
and H analysis in another.

13 Should have Dual Furnace (one for combustion and another for reduction) with
temperature control mechanisms to attain 1050°C and above. Should have an
autosampler for continuous injection/insertion of 100 or more samples. Instrument
should ensure that it provides blank free sample injection. Separation of the combustion
gases should be done.

The furnace should be able to attain 1200°C in Combustion mode and 1500°C in Pyrolysis
mode.
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14 | Auto sampler technology: Should have zero blank auto sampler technology to optimize
the use of Helium and to ensure complete removal of atmospheric gases.

External Precision CO,, §C: 0.1%o or less

External Precision N, 8%N: 0.15%o or less

External Precision SO,, 834S: 0.2%o or less

External Precision >*S <2.0%o Del D

External Precision *30 <0.3%o

15 | Analysis of Sulphur should be performed on higher column temperature compared to
Carbon and Nitrogen. All necessary items in this regard should be quoted.

16 | Combustion and Reduction furnaces and Thermal Conductivity Detector must be covered
by a ten years warranty, with no exclusions requiring use of proprietary consumables or
limitation on the applications.

17 | Operating Helium consumption (liters of He per sample) to be specified for C-only, N only,
O only, H only CN and CNSOH. Preferably consumption of He should be lower. It must
have a separate detector to give inputs and to adjust the sample dilution before injecting
to IRMS. Should have provision for automatic dilution. In automatic mode, the instrument
must have automated sample dilution, automated addition of reference gases and must
be possible to dilute sample gases automatically without manual intervention.

18 Compatible Software to use EA in stand-alone mode must be quoted.

i | Software: User friendly softwares for the analysis and to control the interface.

ii | All the calibration standards required to calibrate the IRMS, along with all the peripherals,
should be quoted separately.

iii | Computer: Dell OptiPlex DT7050 MT or equivalent with Core i7-7700 Processor (7th Gen),
8GB DDR4 RAM, 4GB GFX Dedicated Graphic card, 2TB HDD, Win 10 Professional, DVD
RW, 24" LED Monitor with 3 years onsite warranty and Antivirus for 3 year.

iv | Printer: B/W - duplex - laser - Legal, A4 - 1200 dpi x 1200 dpi - up to 21 ppm — capacity
with Network Card

19 The vendor should provide the complete list of all consumables/parts/accessories with
Catalogue/Part Number and Cost, required for warranty period operations.

20 IQ 0Q should be provided

21 Accessories/Other Requirements:

i | Gas Manifold: Purifier Panel, regulator, plumbing for necessary gases should be included.

ii | Gas Cylinders: He (02), O, (01), CO, (02), N,(01)

iii | Consumables for Elemental analyzer for approximately 5000 samples should be included
in main offer.

22 All applications details in the field of Food Science and Technology (Natural vs. Synthetic
food materials) have to be provided during installation.

23 Upgradation of all softwares installed along with the complete system, should be
provided free of cost, as and when it is released, during the warranty period.

HPLC Specifications

1 High Pressure Liquid Chromatography equipped with quaternary gradient solvent delivery
system with capability of operating three detectors. The system should be quoted with all
accessories required to make it fully operational

2 SPECIFICATIONS

HPLC to be integrated with the IRMS (Automated HPLC-IRMS system for isotopic analysis
of 13C/12C in compounds that are chromatographically resolved in HPLC column).

It must have all necessary interfaces for the sample to convert into gaseous form/dilution
of samples with minimum maintenance and highly reliable/reproducible oxidation
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technique to convert sample into CO,.

Mobile phase (solvents) flow and the interface should be free from any interference or
crystallization from sample or solvent matrix.

CO, to be separated from aqueous solvent and the delivered CO, to the IRMS must be
H,0 - free (requirements to be specified and quoted).

PUMP
i) e Quaternary gradient with online degasser.
e  Operating Pressure : 7500 psi or better
e Flow rate range : Programmable flow rate range 0.01-10ml/min in 0.01 ml/min
increments
e  Flow accuracy : 11.0 % RSD
e  Flow Precision : + 0.1 % RSD

e Degasser: Inline degasser for all 4 channels

e Gradient mixer : Quaternary mixing & gradient capability using high speed
proportionate valve

e Solvent setting Range : 4 solvents setting range:0-100% with 0.1% step

e Diagnostic Feature for Error detection and display, leak detection & safe leak

handling
AUTOSAMPLER
i) e Injection Volume accuracy: +1%

e Injection volume range-0.1 to 100ul or better

e Injection Precision-<0.5% RSD or better

e Carryover/ Cross contamination <0.005% or better/<0.1% with & without
automated needle wash

e  Auto sampler capacity : > 80 x 2 ml vials or better

e Temp. 4-40°C programmable in 1°C increments

iii) COLUMN COMPARTMENT

e Temp. Range-Thermo stated column compartment with a temp. range 10 to 80°C
e  Temp. Stability-+0.1°C

e  Column Capacity: >2 columns of upto 30cm length

e  Automatic Column switching option should be there.

iv) ELSD/CAD for Sugar profiling (Original Equipment Manufacturer)

e Detector- Photomultiplier tube/Charged Aerosol Detector (CAD)
e Temp. Range - Evaporator/Drift: Off, upto 100°C (1°C increment)
e  Pressure Operating range: 60 — 100 psi or better

e Flow Rate - 0.2 =5 ml/min or better

e Safety Features- Gas Shut off valve, vapor and leak detection

v) Fluorescence Detector (FLD) with Kobra cell (Original Equipment Manufacturer)
e  Wavelength range : 200-800nm (Excitation & Emission)
e  Wavelength accuracy :+3nm
e  Bandwidth :20nm
e  Sensitivity : S/N Raman peak of water > 1000
3 GAS SUPPLIES

For ELSD/CAD
e  Complete Gas purification Panel with fittings & installation of required gases
e Required high purity Gas cylinders (2 no. each)

4 SOFTWARE AND HARDWARE
Complete system and software configuration must be 21 CFR Part 11 compliant.
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Software: Database version software with multitasking and capable of performing
the following functions: Control the system, acquire, store, process and
reproduce the data. It must be able to control all the devices from same software.
Quantification software for batch process must confirm the analytes as per
regulatory requirements in food and environmental sample analysis as per the
applications specified. IQOQ of the system as well as software must be provided.
Software updates upto five years.

5 COMMUNICATION HARDWARE

Dell OptiPlex DT7050 MT or equivalent with Core i7-7700 Processor (7th Gen),
8GB DDR4 RAM, 4GB GFX Dedicated Graphic card, 2TB HDD, Win 10 Professional,
DVD RW, 24" LED Monitor, with 3 years onsite warranty and Antivirus for 3 year.
Printer - B/W - duplex - laser - Legal, A4 - 1200 dpi x 1200 dpi - up to 21 ppm —
capacity with Network Card

6 On site 1Q, 0Q, PQ of instrument along with document.
7 ACCESSORIES
° Fittings, Frits, ferules and Tubing’s

. Solvent bottles (03 no. 1000ml capacity)
. Solvent filters (Glass & SS both , 04 no. each)

° Carbohydrate Column (02 no. each)
° Hi Plex or equivalent for sugar analysis (02 no. each)
° C1g Column for mentioned applications with suitable Guard columns

e 250x4.6x5um =Cy5(01no.)
e 250x3.5x5um =Cy5(01 no.)
e 150x3.5x5um =Cy5(01 no.)
e 100x3.5x5um =Cy5(01 no.)

Refrigerated Centrifuge Specifications

1 High speed refrigerated bench top centrifuge system should be quoted with all accessories
required to make it fully operational and any other item required for stated applications be
qguoted as optional.

2 Temperature range :-5to Ambient

Maximum speed :12000 rpm (18000g) or better with fixed angle rotor
50 ml x 6 tubes

Should have LCD display

CFC free refrigerant

Should have maintenance free brushless drive motor

Should have automatic rotor recognition/identification facility

Automatic imbalance detection

O || N |Pb

Should have motorized lid lock system

10 | Should be quoted with Fixed Angle Rotors 50 ml x 6 Falcon tube with adaptors for 15ml &
1.5/2ml

11 | Capacity to handle the liquid 300ml or better

12 | Swing bucket rotor with Micro Titter plate option should be quoted as optional

13 | System should be CE certified

14 | Optimum safety according to national and international regulations (IEC1010)

16 | Other items (rotors/adapters) required for improving the applicability/system performance
should to be quoted as optional.

17 | Onsite 1Q, OQ, PQ and calibration of instrument along with document.
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ANNEXURE: B

FORMAT FOR MANUFACTURER’S AUTHORISATION FORM

To,
PUNJAB BIOTECHNOLOGY INCUBATOR
(Deptt. of Science, Technology & Environment, Punjab)
SCO 7-8 (Top Floor), Phase-V,
S.A.S. Nagar (Mohali) - 160 059
Dear Sir,

Sub. : Tender for

We, , who are established and reputed manufacturers of
, having factories at , hereby authorize
M/s. [name & address of agents/distributors] to bid, negotiate and conclude the

order with you for the above goods manufactured by us.

We shall remain responsible for the tender/ Agreement negotiated by M/s
, jointly and severely.

No company or firm or individual other than M/s are
authorized to bid, negotiate and conclude the order in regard to this business against this specific tender as for
all business in the entire territory of India.

An agency commission of % included in the FOB price is payable to M/s

We hereby extend our full guarantee and warranty as per the terms and conditions of tender for the
goods offered for supply against this invitation for bid by the above supplier.

1.
2.
[specify in detail manufacturer’s responsibilities]
The services to be rendered by M/s. areas under:

i)
i)

[specify the services to be rendered by the agent/distributor]

In case duties of the agent/distributor are changed or agent/ distributor is changed it shall be
obligatory on us to automatically transfer all the duties and obligations to the new Indian Agent failing
which we will ipso-facto become liable for all acts of commission or omission on the part of new Indian
Agent/ distributor.

Yours faithfully,
[name]

for and on behalf of M/s.
[name of manufacturer]

Note: This letter of authorization should be on the letterhead of the manufacturing concern and
should be signed by a person competent and having the power of attorney to bind the
manufacturer.
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ANNEXURE: C

FORMAT FOR NON BLACKLISTING OF SUPPLIER

I/ We Manufacturer/partner/Authorized Distributor/Agent (strike out

which is not applicable) of (Supplier) do hereby declare and solemnly affirm

that the individual/firm/company is not black-listed by the Union/State Government/Autonomous
body. Any partner or shareholder thereof is not directly or indirectly connected with or has any

subsisting inters in business of my/our firm.

DEPONENT

Address

I/ We hereby solemnly declare and affirm that the above declaration is true and correct to the

best of my knowledge and belief. No part of it is false and nothing has been concealed.

Dated: DEPONENT

(Note: To be furnished on non-judicial stamp paper duly attested by the Executive
Magistrate/Notary Public/Oath Commissioner.)
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COMPLIANCE SHEET

ANNEXURE: D

Specifications as per indent
(point wise)

Compliance of the
quoted model

Compliance of
alternate model, if
any

Remarks (Deviations)

Place:

Date:

NOTE:

Signature and seal of the Manufacturer/Bidder

1. Compliance statement should be supported with the printed catalogue mentioning page
number and clearly highlighting the required tender specifications in the catalogue.

2. Where there is no deviation, the statement should be returned duly signed with an
endorsement indicating “No Deviations”

Furnishing of wrong statement may lead to debar from the future purchases of PBTI, Mohali.
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ANNEXURE: E
FORMAT FOR PERFORMANCE BOND / GUARANTEE

(Undertaking from the supplier on a Non Judicial Stamp Paper of Rs. 5/- duly attested by Notary)

In consideration for the Chief Executive Officer (CEO), Punjab Biotechnology Incubator (PBTI), Mohali
(hereinafter called PBTI) having agreed to release the 100% payment of net CIF value as per terms

and conditions of a concluded Order No. dated (hereinafter called
‘the order’) for supply of (hereinafter called ‘the
equipment’) to us Messrs (hereinafter called ‘the

supplier’) on submission of a Performance Bond to the satisfaction of PBTI for the due performance
of the said order.

We, Messers hereby submit the FDR/TDR
No. issued by (Name of Bank) for
Rs. pledged in favour of CEO, PBTI as performance guarantee amount and

hereby irrevocably, unconditionally and absolutely undertake against any loss or damage caused or
suffered by PBTI by reason of any failure of the supplier to perform or omission or negligence to
perform any part of its obligations to the satisfaction of PBTI in terms of the order.

We, the supplier, do hereby authorize CEO, PBTI to forfeit this Performance Guarantee amount /

undertake to pay the amount due and payable under this guarantee without any demur merely on a

demand from the PBTI stating that the amount claimed is due by way of loss or damage caused to or

would be caused to or suffered by the PBTI by reason of any breach by us of any of the terms and

conditions contained in the said order or by reason of our failure or omission or negligence to

perform the said order or any part thereof.

We, the Supplier, undertake to pay to PBTI any amount so demanded by PBTI, notwithstanding,

a) any dispute or difference between PBTI and supplier or any other person or between the
supplier or any person or any suit or proceeding pending before any court or tribunal or
arbitrator relating thereto or

b) the invalidity, irregularity or unenforceability of the order or

c) any other circumstances which might otherwise constitute discharge of this guarantee,
including any act of omission or commission on the part of PBTI to enforce the obligations by
the supplier or any  other person for any reason whatsoever.
We, the Supplier, further agree that the performance Bond/ Guarantee herein contained shall
be continued one and remain in full force and effect during the period that would be taken for
the performance of the said order and that it shall continue to be enforceable till all the dues
of the PBTI under or by virtue of the said order have been fully paid and its claims satisfied or
discharged or till the office of the CEO, PBTI certifies that terms and conditions of the said
order have been fully and promptly carried out by us and accordingly discharges this
Performance Bond/ Guarantee.
We, the Supplier, further agree with PBTI, that PBTI shall have the fullest liberty without our
consent and without affecting in any manner our obligations hereunder to vary any of the
terms and conditions of the said order or to extend time of performance by the said supplier
from time to time or to postpone for any time or from time to time and of the powers
exercisable by the PBTI against the said supplier and forbear or enforce any of the terms and
conditions relating to the order and we shall not be relieved from our liability by reason of any
such variation or extension being granted to us or for any forbearance, act or omission on the
part of PBTI or any indulgence by PBTI to us or by any such matter or thing whatsoever which
under the law relating to sureties would, but for this provision, have effect of so relieving us.

Page 20 of 38 Signature & Stamp of Bidder



This Performance Bond / Guarantee will not be discharged due to the change in the constitution
of the supplier.
We, the Supplier, undertake not to revoke this Performance Bond / Guarantee except with the
prior consent of PBTI in writing.
The disputes relating to this Bank Performance Bond / Guarantee shall be resolved as per the
terms and conditions of the order.

Signature and seal of the supplier
Place
Date
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ANNEXURE: F
FORMAT FOR PERFORMANCE BOND (BANK GUARANTEE)

In consideration for the Chief Executive Officer (CEO), Punjab Biotechnology Incubator (PBTI),
Mohali (hereinafter called PBTI) having agreed to release the 100% payment of net CIF value as per

terms and conditions of a concluded Order No. dated (hereinafter
called ‘the order’) for supply of (hereinafter called ‘the
equipment’) to Messrs (hereinafter called ‘the

supplier’) on submission of a Bank Guarantee to the satisfaction of PBTI for the due performance of
the said order.

We, (hereinafter called ‘the
Bank’) at the request of the supplier do, as a primary obliger and not merely as surety, hereby
irrevocably, unconditionally and absolutely undertake against any loss or damage caused or suffered
by PBTI by reason of any failure of the supplier to perform or omission or negligence to perform any
part of its obligations to the satisfaction of PBTI in terms of the order.

We, the Bank do hereby undertake to pay the amount due and payable under this guarantee
without any demur merely on a demand from PBTI stating that the amount claimed is due by way of
loss or damage caused to or would be caused to or suffered by PBTI by reason of any breach by the
said supplier of any of the terms and conditions contained in a said order or any part thereof. Any
such demand made on the Bank shall be conclusive as regards the amount due and payable by the
bank under this guarantee, which shall not be considered as satisfied by any intermediate payment or
satisfaction of any part of or obligation hereunder. However, our liability under this guarantee shall
be restricted to an amount not exceeding

We, the Bank, undertake to pay to PBTI any amount so demanded by PBTI, notwithstanding,

a) any dispute and difference between PBTI and supplier or any other person or between the
supplier or any person or any suit or proceeding pending before any court or tribunal or
arbitrator relating thereto or

b) the invalidity, irregularity or unenforceability of the order or

c) any other circumstances which might otherwise constitute discharge of this guarantee,
including any act of omission or commission on the part of PBTI to enforce the obligations
by the supplier or any other person for any reason whatsoever.

We, the Bank, further agree that the guarantee herein contained shall continue and remain in
full force and effect during the period that would be taken for the performance of the said
order and that it shall continue to be enforceabile till all the dues of PBTI under or by virtue of
the said order have been fully paid and its claims satisfied or discharged or till the office of the
Chief Executive Officer, Punjab Biotechnology Incubator confirms that the terms and
conditions of the said order have been fully and promptly carried out by the said supplier and
accordingly discharge this guarantee.

We, the Bank, hereby agree and undertake that any claim which the bank may have against
the supplier shall be subject to and subordinate to the prior payment and performance in full
of all the obligations of the bank hereunder and the bank will not, without prior written
consent of PBTI, exercise any legal rights or remedies of any kind in respect of any such
payment or performance so long as the obligations of the bank hereunder remain owning and
outstanding, regardless of the insolvency, liquidation or bankruptcy of the supplier or
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otherwise. We, the Bank, will not counter claim or set off against its liabilities to PBTI
hereunder any sum outstanding to the credit of PBTI with it.

We, the Bank, further agree with PBTI, that PBTI shall have the fullest liberty without
our consent and without affecting in any manner our obligations hereunder to vary any of the
terms and conditions of the said order or to extend time of performance by the said supplier
from time to time or to postpone for any time or from time to time and of the powers
exercisable by the PBTI against the said supplier and forbear or enforce any of the terms and
conditions relating to the order and we shall not be relieved from our liability by reason of any
such variation or extension being granted to the said supplier or for any forbearance, act or
omission on the part of PBTI or any indulgence by PBTI to the said supplier or by any such
matter or thing whatsoever which under the law relating to sureties would, but for this
provision, have effect of so relieving us.

This guarantee will not be discharged due to the change in constitution of the Bank or
the supplier.

We, the Bank, lastly undertake not to revoke this Guarantee during its currency except
with the prior consent of PBTI in writing.

The disputes relating to this Bank Guarantee shall be resolved as per the terms and
conditions of the order.

Signature and seal of the bank
Place

Date
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Vi.

Vii.

ANNEXURE: G
CERTIFICATE OF GUARANTEE/WARRANTY

I/We certify that the guarantee/warranty shall be for a period of 12 months starting from
the date of satisfactory installation, commissioning and handing over of the equipment
and of the works conducted therewith covered under the Supply order in working order.

During the guarantee/warranty period, I/we shall provide free “after sale service” and the

replacement of any part(s) of the equipment or rectification of defects of work of the

equipment will be free of cost. The replacement of the parts shall be arranged by us, at
our own cost and responsibility. We undertake that the above guarantee/warranty shall

begin only from the date of satisfactory and faultless functioning of the equipment for 60

days at PBTI premises. The benefit of change in dates of the guarantee/warranty period

shall be in the interest of the use/your organization.

During the warranty period, we shall provide at least 3 preventive maintenance visits.

Uptime Guarantee: During the guarantee/warranty period, we will be responsible to

maintain the equipment in good working conditions for a period 328 days (i.e. 90%

uptime) in a block of 365 days.

a. All the complaints will be attended by us within 2 working days of receipt of the
complaint in our office.

b. In case there is delay of more than 2 days in attending to a complaint from our side
then you can count the number of days in excess of the permissible response time in
the downtime. The above said response time of 2 days for attending to a complaint by
us will not be counted in the downtime.

c. Penalty: We shall pay a penalty equivalent to 0.5 % of the FOB value of the equipment
for every week or part thereof delay in rectifying the defect.

Note: The right to accept the reason (s) for delay and consider reduction or waive off the
penalty for the same shall be at the sole discretion of CEO-PBTI

We undertake that all the spares related to equipment & exclusively supplied by
manufacturer/supplier of the equipment shall be covered under warranty/extended
warranty. Nothing shall be payable on account of these items during warranty/extended
warranty by PBTI.

We certify that the equipment being/quoted is the latest model and that spares for the
equipment will be available for a period of at least 10 years and we also guarantee that we
will keep the organization informed of any update of the equipment over a period of 5
years.

We guarantee that in case we fail to carry out the maintenance within the stipulated
period, PBTI reserves the right to get the maintenance work carried out at our risk, cost
and responsibility. All the expenses including excess payment for repairs/maintenance
shall be adjusted against the Performance Bank Guarantee. In case the expenses exceed
the amount of Performance Bank Guarantee, the same shall be recoverable from us
with/without interest in accordance with the circumstances.

We shall try to repair the equipment at PBTI premises itself. However, the equipment will
be taken to our site on our own expenses in case it is not possible to repair the same at
PBTI. We shall take the entire responsibility for the safe custody and transportation of the
equipment taken out for repairs till the equipment is rehabilitated to the PBTI after repairs
Any loss of equipment or its accessories under its charge on account of theft, fire or any
other reasons shall be at our sole risk and responsibility which will be compensated to
PBTI for such losses at the CIF value for the damaged/lost equipment/part, including
accessories.
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viii.

Xi.

Xii.

xiii.

Date

Place

We undertake to perform Quality check after every major repair/breakdown/taking the
equipment for repair out of PBTI’s premises.

In case of extended guarantee/warrantee, we undertake to carry out annual
calibration/IPV of the equipment.

We guarantee that we will supply spare parts if and when required on agreed basis for an
agreed price. The agreed basis could be an agreed discount on the published catalogue
price.

We guarantee to the effect that before going out of production of spare parts, we will give
adequate advance notice to you so that you may undertake to procure the balance of the
life time requirements of spare parts.

We guarantee the entire unit against defects of manufacture, workmanship and poor
quality of components.

We undertake to provide PM kit as per requirement to meet uptime guarantee condition.

1. Authorized signatory
(with seal)

2. Authorized signatory
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vi.
Vii.

viii.

Xi.

Xii.

Xiii.
Xiv.

ANNEXURE: H
TERMS AND CONDITIONS OF THE SERVICE CONTRACT

During the service contract period, the firm shall provide at least 3 preventive maintenance visits per
year and attended to all emergent and break-down calls.

The service contract charges must be quoted separately for each year strictly as under and quoting of
rates in ambiguous terms or in percentage terms etc. shall render the tender liable to rejection :
(Rates to be Quoted in Price-bid only)

Rate for 1% year = e (Rupees in words)
Rate for 2™ year = e (Rupees in words)
Rate for 3" year - - T e (Rupees in words)
Rate for 4" year To Be Quoted in Price Bid | (Rupees in words)
Rate for 5" year = e (Rupees in words)
Rate for 6" year = (Rupees in words)

The service contract charges should be quoted for services including Annual calibration/Instrument
Performance Verification (IPV) of the equipment with traceable standards, Preventive Maintenance
(PM) kit & standards etc, wherever applicable alongwith travel cost etc. and should not include the
cost of any replacement parts/components which shall be arranged by the PBTI at its own cost.

In each block of 365 days during the entire service contract period the firm will be responsible to
maintain the equipment in good working condition for a period 328 days (i.e. 90% uptime). The time
taken by the PBTI in providing to the firm the spare parts shall not count towards the down time. All
the complaints will be attended by the firm within 2 days of the dispatch of the complaint to their
office. In case there is delay of more than 2 days in attending to a complaint then the number of days
in excess of the permissible response time shall be counted in the downtime. In case total downtime
exceeds the permissible downtime a fine equivalent to double the service contract charges shall be
recovered from the firm on per day basis.

The right to accept the reason(s) for delay and consider reduction or waive off the penalty for the
same shall be at the sole discretion of CEO-PBTI.

We undertake to carry out annual calibration of the equipment.

We undertake to perform calibration after every major repair/breakdown/taking the equipment for
repair out of PBTI premises.

The replaced parts shall remain the property of the PBTI.

The firm shall try to repair the equipment at PBTI itself. However, the equipment may be taken to their
site, on their own expenses if in case it is not possible to repair the same at PBTI. The firm shall take
the entire responsibility for the safe custody and transportation of the equipment taken out for repairs
till this is handed over the purchaser after repair. Any loss of equipment or its accessories on account
of theft, fire or any such reasons shall be the sole risk and responsibility of the firm who will
compensate the PBTI for such losses at FOB value of the damaged/lost equipment/part including
accessories.

During the service contract period the parts/components that may be needing replacement shall made
available by the PBTI at their own expenses and all import formalities, payment of custom duty etc.,
shall be complied with/borne by the PBTI.

All service contract charges will be invoiced twice in each year. The payment of the invoice will be
made afterwards.

No price revisions will be accepted by the PBTI during the entire tenure of the service contract
agreement.

We undertake to provide PM kit as per requirement to meet uptime condition of the tender.

We undertake that equipment/accessories of Third party supplied alongwith the main equipment shall
be covered under AMC/CMC of the main equipment.
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No.

To

M/s

ANNEXURE: |
PROFORMA OF CERTIFICATE OF SUCCESSFUL

COMMISSIONING OF THE EQUIPMENT
(To be issued by PBTI)

Dated

Subject:

Certificate of installation/ commissioning of equipment and its satisfactory and faultless
functioning for 60 days after installation / commissioning.

1. This is to certify that the equipment(s) as detailed below has/have been received in good condition
along with all the standard and special accessories and a set of spares (subject to remark in para no. 2)
in accordance with the purchase order/technical specifications. The same has been installed and
commissioned.

3.

4.

TSm0 o0 T

Supply order No. dated

Description of the equipment(s)

Quantity

Invoice No. Date Amount

Sr. No. of the equipment(s)

Date of installation/commissioning

Date of completion of training(s)

Date of completion of IQOQPQ

Date of completion of 60 days of satisfactory and faultless functioning of equipment

Details of accessories/spares not yet supplied and recoveries to be made on the account.

Sr. No. | Description of item | Quantity | Amount to be recovered

The proving test has been done to our entire satisfaction and operators have been trained to operate
the equipment(s)

This will be without prejudice to the recoveries/penalties/liquidated damages which become payable
due to omission or commission on the part of the Second and Third Party as per the Agreement.
Supply Order and LC.
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ANNEXURE: J

PROFORMA FOR USER LIST OF QUOTED MODEL

Name & full Purchase Order No. of Units Date of Contact person
address of No. & Date (Qty.) Installation with cell, phone
purchaser and email id

Signature & Seal of the bidder

Place:
Date:
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ANNEXURE: K

FORMAT FOR PRE-INSTALLATION REQUIREMENT (PIR)

Parameters

w
o
>
o

Requirement

Power Load

No. of sockets — 6 Amp

No. of sockets — 16 Amp

No. of sockets — any other

Earthing

Water supply

Gas supply/ Paneling

Exhaust system

OO |INOO LD WIN|[F-

Table dimensions

=
o

Room environment conditions

[y
=

UPS

=
N

Any other

The bidder is required to enclose a copy of detailed PIR along with the technical bid.
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PART - I

PRICE BID

Page 30 of 38 Signature & Stamp of Bidder



ANNEXURE: L
PRICE BID
(on company’s letter head)

1. Equipment Price :

Name of the Equipment
Name of the Manufacturer
Make of the Equipment
Model Number

County of Origin

Sr. No. | Iltem Rate Per Unit
1. Cost of the equipment (*FOB value including Indian Agency
Commission)
2. Estimated Packing Forwarding etc.
3. Air freight, Insurance charges etc.
4, Total CIF/CIP value (upto Delhi Airport)
5. Percentage Indian Agency Commission (IAC) payable to the Indian
Agent, if any.
6. F.O.R. charges (Loading, transportation, insurance & unloading) upto
site (In RS.)
Note:

To be supported with separate sheet duly typed and signed on the letter head of
company/firm indicating details i.e. different parts of equipment (if any) with number, name
and price of each part (Total to be put in the ‘Rate Per Unit’ column against FOB value). Only
net rates (after discount) should be quoted.

Extended Warranty Charges: (after the expiry of Standard warranty)

(Extended warranty Charges for a period of 6 years to be quoted in Indian Rupees)

Rate for 1st year Rs.
Rate for 2nd year Rs.
Rate for 3rd year Rs.
Rate for 4th year Rs.
Rate for 5th year Rs.
Rate for 6th year Rs.

Annual Maintenance Contract Charges: (after the expiry of Standard warranty)

(AMC Charges for a period of 6 years to be quoted in Indian Rupees)

Rate for 1*' year Rs.
Rate for 2" year Rs.
Rate for 3" year Rs.
Rate for 4" year Rs.
Rate for 5" year Rs.
Rate for 6" year Rs.
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This is certified that the rates quoted are not more than the rates charged from any other
Institution/Department/Organization.

SIGNATURE OF AUTHORIZED SIGNATORY

NOTE:
1. TAXES AND OTHER LEVIES, IF ANY, ARE TO BE CLEARLY SPECIFIED IN THE BID.

Where the equipment is composed of several subunit/component, the details containing the rates
for each sub-unit/component shall be attached alongwith the Price-bid format otherwise quotation

is liable to be rejected.
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Name of Instrument: EA-LC- IRMS with Ancillary items

ANNEXURE: M

Sr. IRMS Specifications Rate

No.

Application: Ability to carry out isotope ratio measurement from food

1 samples with highest precision possible through continuous flow mode with
the high sensitivity of 1200 molecules per ion or better in continuous mode.
It should have best isotope ratio linearity over the widest possible dynamic
range with minimum sample size.

2 Source: Highly sensitive electron impact ion source with > 3 kV accelerating
voltage for all masses from 2 to 70 amu and above.

3 lon Optics: Capable of extremely high transmission from the ion source to
the collectors, and fully controlled by the software. Mass spectrometer must
have a high stability electromagnet, electrostatic lenses for beam formation
and quadrupole lenses for the fine adjustments.

4 Mass Range and Resolution: 2 to > 70 amu, with varying accelerating
voltage, resolution of > 100 m/Am, and the system stability of < 10 ppm on
mass scale.

5 Sensitivity: Should be 1200 molecules per ion or better, in continuous mode

6 Linearity: The linearity should be < 0.02 %o/ nA for CO2.

7 Analyser: Designed for the optimal abundance sensitivity performance and
fully computer controlled with minimum maintenance.

8 Filament: Filament should be inert to oxygen. Filament should have warranty
for minimum two years from the date of first installation/subsequent
replacement. Preferably same filament should be used for all gas species.

9 Collectors: System should be supplied with universal triple Faraday cup
collector assembly along with the collector/s for Hydrogen analysis, so that it
can analyse Carbon, Hydrogen, Nitrogen, Sulphur and Oxygen (CHNSO). Also
the detectors should be covered with 10 years warranty. Background should
not be there between 44 - 49 amu.

10 Vacuum options: In built turbo molecular pumps for the continuous flow
analyzer system, with inspection glasses for oil level check. Automatic system
protection in case of power failure.

Data Acquisition: All essential software to acquire the data and free
upgrades of software during the warranty period.

11 | Diluter: Should have a dedicated reference gas injector for instrument
monitoring and tuning in the continuous flow mode. Dedicated automatic
diluter for sample gas dilution should be quoted.

EA Specifications

12 | The system should be capable of performing C, N and S isotopic analysis in one
run and O and H analysis in another.

13 | Should have Dual Furnace (one for combustion and another for reduction)

with

temperature control mechanisms to attain 1050°C and above. Should have an
autosampler for continuous injection/insertion of 100 or more samples.
Instrument should ensure that it provides blank free sample injection.

Separation of the combustion gases should be done.
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The furnace should be able to attain 1200°C in Combustion mode and 1500°C
in Pyrolysis mode.

14 | Auto sampler technology: Should have zero blank auto sampler technology to
optimize the use of Helium and to ensure complete removal of atmospheric
gases.

External Precision CO,, §3C: 0.1%s or less
External Precision N, 8%N: 0.15%o or less
External Precision SO,, 534S: 0.2%o or less
External Precision **S <2.0%o Del D
External Precision ‘20 <0.3%o

15 | Analysis of Sulphur should be performed on higher column temperature
compared to Carbon and Nitrogen. All necessary items in this regard should be
qguoted.

16 | Combustion and Reduction furnaces and Thermal Conductivity Detector must
be covered by a ten years warranty, with no exclusions requiring use of
proprietary consumables or limitation on the applications.

17 | Operating Helium consumption (liters of He per sample) to be specified for C-
only, N only, O only, H only CN and CNSOH. Preferably consumption of He
should be lower. It must have a separate detector to give inputs and to adjust
the sample dilution before injecting to IRMS. Should have provision for
automatic dilution. In automatic mode, the instrument must have automated
sample dilution, automated addition of reference gases and must be possible
to dilute sample gases automatically without manual intervention.

18 | Compatible Software to use EA in stand-alone mode must be quoted.

i | Software: User friendly softwares for the analysis and to control the interface.

ii | All the calibration standards required to calibrate the IRMS, along with all the
peripherals, should be quoted separately.

iii | Computer: Dell OptiPlex DT7050 MT or equivalent with Core i7-7700
Processor (7th Gen), 8GB DDR4 RAM, 4GB GFX Dedicated Graphic card, 2TB
HDD, Win 10 Professional, DVD RW, 24" LED Monitor with 3 years onsite
warranty and Antivirus for 3 year.

iv | Printer: B/W - duplex - laser - Legal, A4 - 1200 dpi x 1200 dpi - up to 21 ppm —
capacity with Network Card

19 | The vendor should provide the complete list of all
consumables/parts/accessories with Catalogue/Part Number and Cost,
required for warranty period operations.

20 | 1Q 0Q should be provided

21 | Accessories/Other Requirements:

i | Gas Manifold: Purifier Panel, regulator, plumbing for necessary gases should
be included.

ii | Gas Cylinders: He (02), O, (01), CO, (02), N»(01)

iii | Consumables for Elemental analyzer for approximately 5000 samples should
be included in main offer.

22 | All applications details in the field of Food Science and Technology (Natural vs.
Synthetic food materials) have to be provided during installation.

23 | Upgradation of all softwares installed along with the complete system, should

be provided free of cost, as and when it is released, during the warranty
period.
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HPLC Specifications

1 | High Pressure Liquid Chromatography equipped with quaternary gradient
solvent delivery system with capability of operating three detectors. The system
should be quoted with all accessories required to make it fully operational

2 | SPECIFICATIONS

HPLC to be integrated with the IRMS (Automated HPLC-IRMS system for isotopic
analysis of 13C/12C in compounds that are chromatographically resolved in
HPLC column).

It must have all necessary interfaces for the sample to convert into gaseous
form/dilution of samples with minimum maintenance and highly
reliable/reproducible oxidation technique to convert sample into CO,.

Mobile phase (solvents) flow and the interface should be free from any
interference or crystallization from sample or solvent matrix.

CO, to be separated from aqueous solvent and the delivered CO, to the IRMS
must be H,0 - free (requirements to be specified and quoted).

PUMP
i) e  Quaternary gradient with online degasser.
e  Operating Pressure 7500 psi or better

e  Flow rate range : Programmable flow rate range 0.01-10ml/min in 0.01
ml/min increments

e  Flow accuracy : +1.0 % RSD

e  Flow Precision : +0.1 % RSD

e Degasser: Inline degasser for all 4 channels

e Gradient mixer : Quaternary mixing & gradient capability using high
speed proportionate valve

e Solvent setting Range : 4 solvents setting range:0-100% with 0.1% step

e Diagnostic Feature for Error detection and display, leak detection & safe

leak handling
AUTOSAMPLER
ii) e Injection Volume accuracy: +1%

e Injection volume range-0.1 to 100ul or better

e Injection Precision-<0.5% RSD or better

e Carryover/ Cross contamination <0.005% or better/<0.1% with &
without automated needle wash

e  Auto sampler capacity : > 80 x 2 ml vials or better

e Temp. 4-40°C programmable in 1°C increments

ili) | COLUMN COMPARTMENT

e Temp. Range-Thermo stated column compartment with a temp. range
10 to 80°C

e  Temp. Stability-+0.1°C

e  Column Capacity: >2 columns of upto 30cm length

e  Automatic Column switching option should be there.

iv) | ELSD/CAD for Sugar profiling (Original Equipment Manufacturer)

e Detector- Photomultiplier tube/Charged Aerosol Detector (CAD)
e Temp. Range - Evaporator/Drift: Off, upto 100°C (1°C increment)
e  Pressure Operating range: 60 — 100 psi or better

e Flow Rate - 0.2 =5 ml/min or better

e Safety Features- Gas Shut off valve, vapor and leak detection

v) | Fluorescence Detector (FLD) with Kobra cell (Original Equipment Manufacturer)
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e  Wavelength range : 200-800nm (Excitation & Emission)

e  Wavelength accuracy :+3nm
e Bandwidth :20nm
e  Sensitivity : S/N Raman peak of water > 1000

3 GAS SUPPLIES
For ELSD/CAD
e Complete Gas purification Panel with fittings & installation of required
gases
e Required high purity Gas cylinders (2 no. each)

4 SOFTWARE AND HARDWARE

Complete system and software configuration must be 21 CFR Part 11
compliant. Software: Database version software with multitasking and
capable of performing the following functions: Control the system,
acquire, store, process and reproduce the data. It must be able to
control all the devices from same software. Quantification software for
batch process must confirm the analytes as per regulatory requirements
in food and environmental sample analysis as per the applications
specified. 1Q0Q of the system as well as software must be provided.
Software updates upto five years.

5 | COMMUNICATION HARDWARE

Dell OptiPlex DT7050 MT or equivalent with Core i7-7700 Processor
(7th Gen), 8GB DDR4 RAM, 4GB GFX Dedicated Graphic card, 2TB HDD,
Win 10 Professional, DVD RW, 24" LED Monitor, with 3 years onsite
warranty and Antivirus for 3 year.

Printer - B/W - duplex - laser - Legal, A4 - 1200 dpi x 1200 dpi - up to 21
ppm — capacity with Network Card

6 | Onsite IQ, OQ, PQ of instrument along with document.

7 ACCESSORIES
) Fittings, Frits, ferules and Tubing’s
° Solvent bottles (03 no. 1000ml capacity)
° Solvent filters (Glass & SS both , 04 no. each)
° Carbohydrate Column (02 no. each)
° Hi Plex or equivalent for sugar analysis (02 no. each)
° C15 Column for mentioned applications with suitable Guard columns
e 250x4.6x5um =Cy5(01 no.)
e 250x3.5x5um =Cy5(01 no.)
e 150x3.5x5um =Cy53(01 no.)
e 100x3.5x5um =Cy5(01 no.)

Refrigerated Centrifuge Specifications

1 | High speed refrigerated bench top centrifuge system should be quoted with all
accessories required to make it fully operational and any other item required for
stated applications be quoted as optional.

2 | Temperature range :-5to Ambient

Maximum speed :12000 rpm (18000g) or better with fixed angle rotor
50 ml x 6 tubes

Should have LCD display

CFC free refrigerant

Should have maintenance free brushless drive motor

Njoju|bs

Should have automatic rotor recognition/identification facility
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8 | Automatic imbalance detection

9 | Should have motorized lid lock system

10 | Should be quoted with Fixed Angle Rotors 50 ml x 6 Falcon tube with adaptors
for 15ml & 1.5/2ml

11 | Capacity to handle the liquid 300ml or better

12 | Swing bucket rotor with Micro Titter plate option should be quoted as optional

13 | System should be CE certified

14 | Optimum safety according to national and international regulations (IEC1010)

16 | Other items (rotors/adapters) required for improving the applicability/system
performance should to be quoted as optional.

17 | Onssite 1Q, OQ, PQ and calibration of instrument along with document.
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